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I'm going to be honest:

know a lot less about economics
han | do about military and
oreign policy issues.

still need to be educated.”
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(potential)

Benefits of
Digital & 2.0
Democracy
Governments
Transparency
Accountability
Traceabllity

Social control, distributed power
Open government



Digital Divide

Infrastructures ICT Sector Digital Skills Legal Content and
Framework Services

Enterprises Digital ICT (Sectar)

Availability Literacy Level Regulation

Availability
Economy

Digital Information

N : Society Intensity of
Affordability Literacy Strategies Use
Training

and Policiea




Digital Competences

Technological Literacy

\ 4

Multimedia

¥ \ 4

Monitor Icentity

Informational Literacy » Digital Presence ‘ Media Literacy

Define Network Crossmedia

¥ ¥ ¥

e-Awareness



Digital Adoption

60% used the Internet in the last 3 months
36% has never used the Internet

39% used the Internet daily (or almost) in the last 3 months
29% searched government information in the last 3 months
6% of all sales were made through the Internet

40% would not feel e-competent if had to change job
28% feels comfortable using office software

25% feels comfortable using the Internet

8% makes an advanced use of the Internet

case: Facebook Wants to Be Your One True Login (#1 Google)
case: what is a web browser (8%)

Source: Eurostat, 2010, for Spain



e-Politics Divide

Inner digital divide
Parties ruling offline rule online

Knowledge Gap

Online influentials are former offline influentials
Extrarepresentative (often marginal) participation
Daily Me

Echo chambers






¢.Digital Citizens...
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Digital
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Media
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e-Awareness

= Acquisition
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® Acquisition
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® Acquisition
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= o Portfclios

= [usiness models
= Self-programming

= Connected worker

= Transparency &
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m ] & 5% powers
= Jpon governmaent
= Goverati

= Participation
= Connected
instituticn

" Empowerment

" |dentity
= Socialization

* Empowerment
® Uscr Generated
Content

= Privacy & Security
= Partiripation
= Connected citizen



...or Digital Excluded?

Person .
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